This access statement does not contain personal opinions as to our
suitability for those with access needs, but aims to accurately describe
the facilities and services that we offer all our guests/visitors.

Access Statement for Tullie House Museum and Art Gallery
Introduction
Tullie House Museum and Art Gallery is a regional museum covering art,
archaeology, natural history, local and social history as well as subjects
that cross these disciplines.
Tullie House Museum is set over three floors. The basement houses
our Roman Frontier Gallery, our ground floor houses our gift shop, cafe
and exhibitions gallery. The first floor is home to the majority of the
museum. The site also includes a 17th century building that is without lift
access.
Our Visitor Experience team is on hand throughout the Museum should
you require any assistance.
We look forward to welcoming you at Tullie House Museum and Art
Gallery and if you have any queries or require any assistance prior to
your visit please phone 01228 618718 or email
enquires@tulliehouse.co.uk

Pre-Arrival
For directions of how to reach us, please use the directions section of
our website. Alternatively, you can plan your journey by car or public
transport using www.transportdirect.info; simply enter your postcode
and ours, which is CA3 8TP to get directions.
• The nearest train station is Carlisle station. This is a 15 minute
walk or 5-10 minute taxi ride away. There is a taxi rank located
outside the train station and a number of local companies offer
accessible services.
• The museum is not on a direct bus route, however there are bus
stops located at Carlisle Covered Market and on Caldewgate that
would provide a 15 minute walk to the museum. Local bus routes
can be found at https://www.stagecoachbus.com/
• The streets surrounding the museum are main routes into/out of
the city centre and are relatively level and in good
condition. Apart from the street leading from the train station to
the town centre, and the street the Museum is located on, all the
streets are pedestrianised.
Car Parking and Arrival
There is one parking space available for Blue Badge users onsite and that
can be booked in advance. However the streets surrounding the
museum entrances have one hour disc zone parking (please note: one
hour is not enough time to experience the whole museum).
The nearest car park to the museum is Castle Car Park which is a 5
minute walk from the museum and located at CA3 8UL. Prices for
parking start at £1.00 for an hour and a full day is £2.50. This car park is
situated next to a dual carriageway which needs to be crossed to get to
the museum. There is level access across the road.

• There are three entrances to the Museum, one on Annetwell
Street (main entrance), one of Castle Street and one on Abbey
Street.
• All entrances to the museum are well lit, with the surrounding
streets being further lit by nearby street lighting.
• Visitors can be dropped off easily near all entrances to the
museum.
• There are three steps leading up to the main entrance with a
handrail on either side. There is also an access ramp with
handrails on either side.

Entrance from Castle Street side entrance

Entrance from Abbey Street side entrance

Ramps from Annetwell Street to Main entrance

• Free access is permitted during opening hours through
electronically assisted doors activated by a push button (both at
the main and rear entrance). The glass electronic entrance doors
open outwards.

Main self-opening doors from Annetwell Street

Main Entrance, Reception and Ticketing Area
• The main entrance to Reception is on flat ground. There is a
slight ramp from the back entrance leading down to the Reception
area, however there is a handrail to support walking down this
section.

Hand rail and slight slope towards Reception and main ticket desk area
• The main area where the Reception desk, ticketing area, shop and
toilets are is level throughout. A ramp, along with a handrail, is
located prior to the rear entrance and the Restaurant.
• The Main Reception Desk is 30 inches / 76cm in height. There are
no glass panels.
• Two wheelchairs are available for use at the museum entrance,
visitors can either request upon arrival or pre-book a chair by
calling 01228 618718 or email enquires@tulliehouse.co.uk
• There is clear signage throughout the Museum.
• There is always a member of staff available on the Reception desk.

Attraction (Displays, Exhibitions and Events)
• There are three permanent galleries and one art gallery (which has
temporary exhibitions)
• Interpretation is largely via text panels. Guided tours can be
facilitated on request and special sessions are programmed for
schools. Each gallery has a combination of hands-on, low-tech as
well as audio and video interactives.
• Interpretation boards are on large print. Displays have been
designed to be highly visual using a good balance of text and
imagery.
• Seating is available in both the Exhibitions and Border
Galleries. Should you require seating in either our Roman Gallery
or Old Tullie House, this can be arranged. Please let a Visitor
Experience Assistant know your requirements.
• Fully accessible lifts are available to the basement Roman Gallery
and the 1st floor Borders Gallery. There is a ramp to the lookout
area.

Lift areas on the Ground and Basement floors

The galleries and areas with wheelchair access have wide spacious
corridors.

The Roman Gallery (Basement)

• In the case of an emergency, staff will ensure that all visitors are
safely evacuated from the building, both audio and visual alerts
are provided in the event of a fire. Evacuation chairs are
provided.

Public Toilets
• There are female and male toilets available in the Reception area
along with a disabled toilet and baby changing facilities. Lockers
and a pram store are also available.

Cloak room and toilets on Ground Floor
• Disabled toilets are available in the basement, and on the ground
floor & 1st floor.

Disabled toilets in the Roman Gallery (basement) and Railway
gallery (1st floor)

The Cafe
• The Cafe is located within the main building and is accessible via
the main Museum entrance.
• Main access to the cafe is through some self-opening double
doors.
• Visitors to the cafe do not need a ticket/annual pass entry to the
museum.

Automatic doors to The Cafe

Cafe counter area

The Shop
• Within the main Reception area there is a Shop with a range of
quality items. This area is easy to access with a wheelchair.
• There is a mixture of high and low level shelving throughout the
retail area.
• Staff are always on hand to assist in getting items off higher
shelves.
• All items are clearly priced and staff are happy to help with pricing
queries.
The Garden
The Museum gardens have a paved path running throughout, which is
accessible for wheelchairs. There is a gravelled area at the back which
has benches to sit on. This area is also accessible for wheelchair users
and prams / pushchairs.

Garden pathway leading from Abbey Street entrance

Additional Information
• All our staff receive regular training that includes disability
awareness training.
• We welcome trained assistance dogs.
Contact Information
Address: Tullie House Museum and Art Gallery, Castle Street, Carlisle
CA3 8TP
Telephone: 01228 618718
Email: enquiries@tulliehouse.org
Website: www.tulliehouse.co.uk

Garden pathway leading from Castle Street entrance

Seated area in Garden

